Ban dich tham khdo. Bdn dich nay dugc cung cdp dé thudn tién cho quy vi. Néu c6 bdt ky khdc biét nao giita ban dich ndy va ban
tiéng Anh do Hoi Bong Quan Tri théng qua, ban tiéng Anh sé dwgc dp dung. Néu cé thdc mdc, xin goi vdan phong Khu Ve theo
s6 (530) 258-2171.

Courtesy translation of CPUD Policy 3050, Water Shut-Off Procedures (adopted March 31, 2020). The English version adopted by the Board of
Directors controls.

KHU VUC TIEN iCH CONG CONG CHESTER (CHESTER PUBLIC UTILITY
DISTRICT)
CHINH SACH SO 3050

CHINH SACH VA THU TUC VE VIEC NGUNG
DICH VU CAP NUOGC CHO NHA O

1. Muc dich

Chinh sach nay dwgc ban hanh dé tuan tha Dy Luat Thegng Vién 998, con goi la “Pao Luat Bao
Vé Khoi Bi Cat Nwdc” (Bo Luat Sttc Khée va An Toan California, Diéu 116900 va cac diéu tiép
theo).

2. Ngay c6 hiéu luc
Chinh sach nay c6 hiéu lyc tir ngay 1 thang 4 nam 2020.
3. Cac ngon ngit cong bo

Chinh sach nay va cac thong bao bang van ban ma chinh séch nay yéu cau sé dugc cung cap va
cong bo bang tiéng Anh, cac ngon ngilt duoc liét ké tai Diéu 1632 ctia Bo Luat Dan Sy, bao gom
tiéng Tay Ban Nha, tiéng Trung, tiéng Tagalog, tiéng Viét va tiéng Han, va bat ky ngén ngi nao
khac dugc it nhat 10 phan tram dan cu trong khu vire cap nwde cia Khu Vyc st dung.

4. Cac dieu kién bat bugc truwdc khi ngung dich vu cap nwéc cho nha ¢

A. Khu Vuc sé khong ngung dich vu cdp nwdc cho nha ¢ vi khéng thanh toan cho dén
khi khach hang da tré han it nhat 60 ngay. {t nhat bay ngdy lam viéc trwée khi ngung dich
vu cap nuwdc cho nha & vi khéng thanh toan, Khu Vuc sé lién lac véi khach hang ditng tén
trén tai khoan bang Thong Bao Ngat Nwdc theo mau trong Phu Luc 1.

B. Khi Khu Vuc lién lac véi khach hang dirng tén trén tai khoan bang thong bao van
bén theo tiéu muc (A), théng bao bang van ban vé viéc tré thanh toan va sap bi ngung
dich vu sé dwgc gti qua buu dién dén dia chi da dang ky cua khach hang. Néu dia chi cia
khach hang khong phai la dia chi ctia bat dong san dwgc cap nuwdc, thong bao ciing sé
dwgc guri dén dia chi caa bat dong san dwgc cap nwdc, dé gui “Nguoi Cuw Ngu Hién Tai”.
Thong bao sé bao gom, nhwng khong gidi han 6, tat ca cac thong tin sau day theo hinh
thitc ro rang va dé doc:

(i) Tén va dia chi caa khach hang.
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(ii)
(iii)

(iv)

(vi)

(vii)

So tién tré han.

Thoi han phai thanh toan hoac thu xép thanh toan dé tranh bi ngung dich
vu cdp nudc cho nha &, 1a 60 ngay ké tir ngay hoa don bi tré han, trir khi
Tong Giam Ddc quyét dinh gia han.

MO0 ta quy trinh xin gia han thoi gian dé thanh toan cac khoan phi tré han.
MG ta thu tuc yéu cau xem xét lai hoa don va khiéu nai.

MG ta tht tuc ma khach hang c6 thé yéu cau lich thanh toan hoan lai, gidam
bét hodc thay thé, bao gom viéc tra gop cac khoan phi dich vu cap nuwéc
cho nha & bi tré han.

SO dién thoai cia Khu Vuec.

Cac yéu cau thong bao thién chi.

A. Néu Khu Vuc khong thé lién lac vGi khach hang hodc mot nguwdi 16n dang cw ngu
tai nha qua dién thoai, va thong bao bang van ban bi buu dién tra lai vi khong giao dugc,
Khu Vuc sé no6 luc thién chi dén noi cuw ngu va dé lai, hodc sdp xép dan ¢ noi dé thdy,
mot thong bao veé viéc sap ngung dich vu cap nwdc cho nha & vi khong thanh toan va
chinh sach ctia Khu Vyrc vé viéc ngung dich vu cap nuwdc cho nha ¢ vi khong thanh toan.

B. Neéu khach hang mu6n xem xét lai hoac khiéu nai héa don, khach hang phai lién lac
v6i Khu Ve trede ngay dén han thanh toan va Khu Vuec sé diéu tra.

Cam ngung dich vu cap nuéc cho nha 6.

A. Khu Vuc sé khong ngung dich vu cdp nwdc cho nha & vi khong thanh toan néu dap
ing tat ca cac diéu kién sau:

(i)

(ii)

Khach hang, hoac ngwoi thué nha caa khach hang, nop cho Khu Vyc gidy
chitng nhan cta mot nha cung cdp dich vu cham séc chinh, theo dinh
nghia tai tiéu muc (A) cta doan (1) thudc tiéu diéu (b) ctia Biéu 14088 B0
Luat Phic Logi va T6 Chitc, rang viéc ngung dich vu cap nuéc cho nha &
sé de doa tinh mang, hodc gay nguy hiém nghiém trong dén sitc khée va
sU an toan, cia mot nguwdi cuw ngu tai noi dugc cap nwdc.

Khéch hang chitng minh rang minh khong c6 kha nang tai chinh dé thanh
toan dich vu cdp nudc cho nha & trong chu ky 1ap hoéa don thong thuwdng
cta Khu Vye. Khéach hang dugce xem 1a khong c6 kha nang tai chinh dé
thanh toan trong chu ky 1ap héa don thong thuong cia Khu Vyc néu bat
ky thanh vién nao trong ho gia dinh hién dang nhan CalWORKSs,
CalFresh, trg cdp tong quat, Medi-Cal, Thu Nhap An Sinh B6
Sung/Chuong Trinh Thanh Toan B6 Sung cua Tiéu Bang, hodc Chuong
Trinh Dinh Dudng B6 Sung Dac Biét cho Phu Nit, Tré So Sinh va Tré Em
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(iii)

cta California (WIC), hodc khach hang khai rang thu nhap hang nam cua
ho gia dinh thap hon 200 phan tram mitc ngheo lién bang.

Khach hang san sang ky thoa thuan tra gop, lich thanh toan thay thé, hodc
ké hoach thanh toan hoan lai hodc giam bét doi vdi tat ca cac khoan phi tré
han.

B. Neéu tdt ca cac diéu kién trén déu dugc dap tng, Khu Vuc sé dé nghi khach hang
mot hodc nhiéu lia chon sau:

@)
(ii)
(iii)

(iv)

Tra gop s6 du chwa thanh toan.
Tham gia lich thanh toan thay thé.

Giam mot phan hodc toan bd s6 du chwa thanh toan ma khong tinh thém
phi cho nhitng nguoi st dung khac.

Hoan thanh toan tam thoi.

C. Dich vu cap nuwéc cho nha & c6 thé bi ngung khong sém hon 5 ngay lam viéc sau
khi Khu Ve dan théng bao cudi cung vé y dinh ngét dich vu & noi n6i bat va dé thay tai
bat dong san, trong mot trong cac treong hop sau:

)

(ii)

Khach hang khong tuan tha théa thuan tra gop, lich thanh toan thay thé,
hodc ké hoach thanh toan hoan lai hodc giam bét cac khoan phi tré han
trong 60 ngay tro 1én.

Trong khi thuc hién thoa thuan tra goép, lich thanh toan thay thé, hoac ké
hoach thanh toan hoan lai hodc gidam b6t cac khoan phi tré han, khach
hang khong thanh toan cac khoan phi dich vu cap nuwéc hién hanh trong 60
ngay tro 1én.

Khéi phuc dich vu cap nwoc.

A. Néu Khu Vuc ngung dich vu cdp nwéce cho nha & vi khong thanh toan, Khu Ve sé
cung cap cho khach hang thong tin vé cach khéi phuc dich vu. B6i véi khach hang nha &
chitng minh dwgc véi Khu Ve rang thu nhap ho gia dinh thap hon 200 phan tram mic
nghéo lién bang, Khu Ve sé thyc hién ca hai diéu sau:

)

(ii)

bat phi ndi lai dich vu trong gid lam viéc binh thudng khong qua nam
muoi do6 la ($50), hodc chi phi thyc té néu thap hon. Doi véi viéc noi lai
dich vu cap nuwdc cho nha & ngoai gid lam viéc, Khu Vuc sé dat phi n6i lai
khong qua mot tram nam muwoi do la ($150), hodc chi phi thuc t€ ngoai gio
lam viéc néu thap hon. Mtrc t6i da $50 trong gio’ lam viéc va $150 ngoai
gio lam viéc sé dugc diéu chinh hang nam theo thay do6i cia Chi S6 Gia
Tiéu Dung bat dau tir ngay 1 thang 1 nam 2021.

Mién tién 13i trén cac hoa don tré han mo6i 12 thang mot lan.
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B. Khu Vuyc sé xem mot khach hang nha & c6 thu nhap ho gia dinh thap hon 200 phan
tram mitc nghéo lién bang néu bat ky thanh vién nao trong hd gia dinh hién dang nhan
CalWORKSs, CalFresh, trg cap tong quat, Medi-Cal, Thu Nhap An Sinh B6 Sung/Chuong
Trinh Thanh Toan B6 Sung cua Tiéu Bang, hodc Chwong Trinh Dinh Dudng B6 Sung
Dac Biét cho Phu Nit, Tré So Sinh va Tré Em cta California (WIC), hodc khach hang
khai rang thu nhap hang nam cta ho gia dinh thap hon 200 phan tram mic ngheo lién
bang.

8. Dich vu lién quan dén quan hé chi nha va nguoi thue.

A. Néu Khu Vuc cung cap dich vu cap nwéc cé dong ho riéng cho nhitng ngudi cw ngu
trong mot can nha riéng biét cho mot gia dinh, mdt toa nha nhiéu can hg, hoac khu nha di
dong, va chu s hitu, ngudi quan ly hodc ngwdi diéu hanh can nha, toa nha hoac khu dé la
khach hang ditng tén, Khu Ve sé no luc thién chi thong bao bang van ban cho nhitng
nguwoi cw ngy, khi tai khoan bi ng, rang dich vu sé bi ngung it nhat 10 ngay trudc khi
ngung. Thong bao bang van ban ciing sé cho nhitng nguwdi cuw ngu biét rang ho c6 quyén
trd thanh khach hang, va sau d6 dich vu sé dwgc tinh cho ho, ma khong phai tra bat ky s6
tién nao con ng trén tai khodan tré han.
B. Khu Vuc sé khong cung cdp dich vu cho nhitng ngudi cw ngu trir khi moi ngwoi cw
ngu dong y vGi cac diéu khoan va diéu kién dich vu va dap &ng cac yéu cau cua phap luat
cling nhu cac sac lénh, nghi quyét, quy tac va quy dinh ctia Khu Vyc. Tuy nhién, néu mot
hodc nhiéu ngudi cu ngu san sang va c6 kha nang chiu trach nhiém cho cac khoan phi
tiép theo cua tai khodan theo yéu cau cuia Khu Vurc, cac yéu cau c6 thé bao gom, nhung
khong gidi han &, viéc dong tién coc $180 va hoan tit don xin dich vu caa Khu V.

9. Yéu cau bao cao.

Héng nam, Khu Vuc sé& bao céo cho Uy Ban Kiém Soat Tai Nguyén Nuéc Tiéu Bang s6 lan
ngung dich vu cho nha ¢ vi khong c6 khéa nang thanh toan.

10. Gioi han cia chinh sach nay.

Khong c6 diéu gi trong chinh sach nay han ché, gidi han hodc lam suy giam kha nang cua Khu
Vuc trong viéc ngung dich vu déi véi khach hang vi nhitng 1y do khac véi cac 1y do dugce néu rd
trong chinh sach nay, bao gom nhung khong gidi han & cac hanh dong trai phép caa khach hang.

11. Khiéu nai.

Khach hang c6 thé khiéu nai s6 tién ghi trén bat ky hoa don dich vu cap nudc cho nha ¢ nao. Yéu
cau phai dugc lam bang van ban va gui dén van phong Khu Vuc.
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Phu Luc

Thong Bao Ngat Nud'c
(Mau)
John and Jane Doe SO tai khoan: 00001
P.O. Box 1234 SO tién phai tra: $100.00
Chester, CA 96020 Dia diém: 1234 Main Street

DICH VU CAP NUOC SE BI NGAT NEU VAN PHONG CHESTER PUBLIC UTILITY
DISTRICT TAI 251 CHESTER AIRPORT RD. KHONG NHAN PUOC SO TIEN PHAI TRA
TRUGC GIO CHIEU NGAY . TAT CA CAC KHOAN PHIi CUA TAI
KHOAN NAY PHAI BUOC THANH TOAN PAY bU BE TRANH BI NGAT NUOC.

NHAN VIEN CUA KHU VUC THUC HIEN VIEC NGAT NUOC KHONG BUQC PHEP
THU TIEN. PHI NGAT NUOC $35.00 SE DPUQC CONG VAO HOA PON NEU NHAN VIEN
DEN TAN NOI BE NGAT NUOC.

DPE DICH VU CUA QUY VI bUQC KHOI PHUC KIP THOIL, XIN THANH TOAN TRONG
GIO LAM VIEC BINH THUONG, THU HAI BEN THU SAU, 8 GIO SANG DBEN 4 GIO 30
CHIEU. PHI NOI LAI $50.00 SE BUQC CONG VAO SO DU TAI KHOAN, PHAI TRA KHI
PONG HO NUOC BPUQC KiCH HOAT LAL

CAC KHOAN PHI KHAC:

TAI KHOAN CUA QUY VI PA BI TINH PHi GUI THU $5.00 VA TIEN PHAT LAI 10%
TREN TAT CA CAC TAI KHOAN QUA HAN. QUA HAN LA BAT KY SO TIEN NAO
CHUA BUQC THANH TOAN SAU 45 NGAY KE TU NGAY LAP HOA PON. THONG
BAO NGAT NUOC NAY LA DO KHONG THANH TOAN TAI KHOAN NEU TREN.

PHI $20.00 CHO VIEC DAN THONG BAO CANH BAO TAI NHA SE PUQC TINH NEU
NHA BI DAN THONG BAO 2 NGAY TRUOC NGAY CAT NUOC. PHAI THANH TOAN
TAI VAN PHONG CPUD, 251 CHESTER AIRPORT RD., TRUGC 12 GIO TRUA NGAY
DAN THONG BAO.

XIN GIAI QUYET VIEC NAY NGAY BE TRANH BI NGAT NUOC.
NGAY:
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Gri tién thanh toan kém ban sao thu nay dén: Allan Homme, Giam Sat Vién Chinh cia CPUD

Néu quy vi cho rang viéc thanh toan toan bd cac khoan phi tré han néu trén vugt qua kha nang
ctia minh, quy vi c6 thé yéu cau mot ké hoach thanh toan dé tra héa don trong thoi gian khong
qua muoi hai (12) thang. Yéu cau gia han phai dugc lam bang van ban trong vong muwoi ba (13)
ngay ké tir ngay gwi thong bao nay. Ngoai ra, néu mot bac si hodc béc si phau thuat cé gidy phép
xac nhan bang van ban rang viéc ngung dich vu cho nha ¢ ctia quy vi sé de doa tinh mang, hodc
néu quy vi khong cé kha nang tai chinh dé thanh toan dich vu trong thdi han thanh toan thong
thwong, quy vi cé thé yéu cau trad gop so du chua thanh toan trong thoi gian khong qua mudi hai
(12) thang. Bat ky s6 du nao tré 45 ngay sé bi tinh lai.

Ban day du cua Chinh Sach Ngung Dich Vu caa Khu Ve ¢6 tai van phong Khu Vyec.

Céc t6 chitc sau day c6 thé cung cap thong tin veé trg gidp tai chinh dé thanh toan phi tién ich:
Plumas Cirisis Intervention & Resource Center (530) 283-5515 - Quincy
www.PCIRC.Com

ABC Center tai Chester, Thit Ba/Th Tw/Thit Nam (530) 259-4156 - Chester

Néu quy vi mudn khiéu nai hodc yéu cau diéu tra vé dich vu hodc cac khoan phi, yéu cau hoac
khiéu nai d6 phai dugc dwa ra trong vong nam (5) ngay ké tir khi quy vi nhan dugc hda don c6
tranh chap.

Co thé lién lac véi dai dién cua Khu Vuc, ngudi 6 thé cung cap thém thong tin hodc thu xép
thanh toan, theo so: (530) 258-2171.

Thai han phai thanh toan hodc thu xép thanh toan dé tranh bi ngung dich vu la:

lic . Quy vi hién c6 thé thanh toan tryc tuyén bang so tai khoan
va thé ghi ng hodc thé tin dung tai: www.paymentservicenetwork.com hodc chesterpud.org. Van
phong van nhan tién mat.

CANH BAO: Néu dich vu bi ngét, phai thanh toan S6 Dw Tai Khoan néu trén, cong véi cac
khoan phi va tién coc bo sung sau day dé khoi phuc dich vu:

Tién coc dé thiét 1ap lai tin dung (Dich vu nwdc) .....ccveveeeerennenee $40.00
Tién coc dé thiét 1ap lai tin dung (Dich vu nwdc thai) ......cceeeverevvenenee $40.00
Phi DAL NIGIC ..vevveeeeieeieeeeteeteee et $35.00

VA Phi D01 i c..ceceerererereenereneneresenesessesessesesenne $50.00

CHESTER PUBLIC UTILITY DISTRICT
Ngudi ky

Allan Homme
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GIAY CHUNG NHAN GUI THU VA DAN THONG BAO

T6i, Kelly Sanders, xac nhan theo hinh phat veé t6i khai man theo ludt cia Tiéu Bang California,
rang t6i la Thw Ky cua Chester Public Utility District va mgt ban sao ding ctia Thong Bao Dy
Dinh Ngung Dich Vu néu trén:

[] Ba dwgce gri bang thu hang nhat, da trd da buu phi, trong phong bi dan kin, giti dén
khach hang theo dia chi cua khach hang néu trén.

[ D& dugc dan & noi dé thdy vao ngay tai bat dong san
dwgc cung cap dich vu néu trén.

Gidy ching nhan nay dugc ky vao ngay , tai Chester, California.

Céc tha tyc néu trén tuan thu cac yéu cau ctia Pao Luat Bao Vé Khai Bi Cat Nudc (SB-998).
Néu c6 thac mac, xin goi van phong Chester PUD theo s6 (530) 258-2171.
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